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Privacy Practices & Patient Information Policy

At Skyline Implants & Periodontics, your privacy and the confidentiality of your dental and health
information are our top priorities. This document explains how we collect, use, and protect your
information, how we communicate with you, and your rights regarding your health data. By using our
services, you agree to the terms outlined in this policy:

Your Dental and Health Information

We are committed to maintaining the confidentiality of your dental health information generated during
your treatment. We are legally required to inform all patients about our privacy practices and your
rights concerning your health information.

This policy takes effect on April 14, 2003, and remains in effect until amended. We reserve the right to
change these practices and the terms of this notice at any time, provided such changes are permitted by
applicable law. We will inform you of any changes we make. You are welcome to request copies of our
privacy policy at any time.

What Information We Collect
We only collect information essential for providing and improving our services. This typically includes:
* Name
* Email address
* Phone number
* Dental health information related to your treatment and care.

We do not sell, rent, or share this information with any third parties for marketing or promotional
purposes.

How We Use Your Information

We use the information we collect to communicate with you and manage your interactions with us,
specifically to:

*  Provide and maintain our services, including monitoring service usage.
* Manage your account and registration, giving you access to service features.
*  Fulfill contracts related to products, items, or services you have purchased.

* Contact you via email, phone calls, SMS (text messages), or app notifications for updates,
important information, or security alerts.

* Send you news, special offers, and general information about similar goods, services, and
events we offer, unless you have opted out.

* Manage your requests and inquiries.



Please note: All messages you send through our service, whether to us or other users, are stored on our
servers. We use secure third-party services to retain these messages.

SMS (Text Messaging) Communications & Consent

If you provide your mobile phone number and opt into our SMS messaging service, you consent to the
collection, use, and storage of your information as outlined in this policy. We collect your number when
you sign up through our website, app, or directly with our staff via intake forms.

We use your number solely for transactional, informational, and promotional messages related to our
services. Your information is protected with industry-standard security measures and is not shared with
third parties for marketing purposes, though it may be shared with our SMS service provider strictly for
message delivery.

By contacting us or signing our consent form, you agree to receive recurring messages from Skyline
Implants & Periodontics.

* Message and data rates may apply.

* Message frequency depends on your interactions and preferences.
*  You can reply STOP to opt out of future messages.

*  Reply HELP for more information.

Your mobile or messaging consent information will never be shared with third parties or affiliates for
marketing or promotional purposes. This specifically excludes text messaging opt-in data and consent
from any third-party sharing.

How We Obtain SMS Consent:

* New Patients: During your initial phone call, we obtain verbal consent for SMS communication.
We inform you that you may receive SMS messages regarding appointment scheduling or
follow-up care, advise you about message and data rates, explain that frequency varies, and
that you can request assistance or withdraw consent at any time. This consent is documented in
your patient file, and we also ask you to sign a consent form.

*  Website: We collect consent through a secure webform available at https://skylineperio.com/p/
Form-1340-p.asp?C=1787. This form provides comprehensive disclosures about message types,
rates, frequency, opt-out instructions, and support keywords.

* Paper Form: We also gather consent using a physical paper form, which is securely stored in our
customer database in your patient file.

When We May Disclose Your Information

Your personal information is kept confidential. We will not disclose it to outside organizations for
marketing purposes, fundraising, or sale, nor will we share it for any other purposes unless:

*  You give us your explicit written consent.

* We need to enforce our Terms of Service.


https://skylineperio.com/p/Form-1340-p.asp?C=1787
https://skylineperio.com/p/Form-1340-p.asp?C=1787

*  We share information with partners or affiliates who have signed non-disclosure agreements
with us, but only to provide you with a specific service.

*  We provide information to a company controlled by or under common control with Skyline
Implants & Periodontics for purposes allowed by this policy.

*  We are required to respond to subpoenas, court orders, or legal processes, or to establish,
exercise, or defend our or others' legal rights.

* We believe it's necessary to disclose information to investigate, prevent, or act regarding illegal
activities, suspected fraud, potential threats to physical safety, or violations of our Terms of
Service, or as otherwise required by law.

* Skyline Implants & Periodontics or its assets are acquired by or merged with another company.

We may also create and distribute de-identified health information by removing all references to
individually identifiable information.

We may share aggregated, non-identifiable information (like the total number of users in a month or
messages sent) with others without further notice to you. This type of data does not identify you
personally.

International Data Transfers

Your personal information may be transferred to and processed in locations outside your state,
province, country, or other governmental jurisdiction. Data protection laws in these areas might differ
from yours. We take steps to ensure your data is handled securely and in line with this policy, regardless
of where it is processed.

Data Retention

We keep your personal information only as long as necessary to fulfill the purposes outlined in this
policy, unless a longer retention period is required or permitted by law. We also retain and use your
information to comply with legal obligations, resolve disputes, and enforce our agreements.

Cookies and Tracking Technologies

Our services may use cookies and similar tracking technologies to improve your experience. Cookies
are small text files placed on your device that collect information about your activity. You can control
cookie use through your browser settings, but disabling them may limit your ability to use certain
features of our service.

Your Rights and Choices
Access to Your Information

You have the right to read or obtain copies of your dental health information, with limited exceptions.
Utah law (R-156-69-502(7)) specifies that original records must remain in possession of the treating
dentist for seven years, but you may request copies.



Disclosure to Family and Friends

You have the right for us to disclose your personal dental health information to family and friends when
the additional HIPAA form, attached on the next page, is filled out. Your health information is protected
under HIPAA law.

Contact Information for Your Choices

If you have any concerns or questions about your data, or if you wish to access, correct, or delete your
information, please contact us at:

*  Phone: 801-334-9258
*  Email: info@skylineperio.com

* Address: 1508 E. Skyline Dr. Suite #300, South Ogden, UT 84405

Insurance Verification

As your dental insurance advocates, we always strive to get you the most up-to-date information on
your dental insurance plan. However, please be aware that dental insurance companies often state, "it is
not a guarantee of benefits and may be subject to change when a claim is submitted." This means they
cannot guarantee benefits, and neither can we. We do everything possible to find out before your
treatment appointment. If you have any questions or concerns, please notify your treatment consultant.

By using our services, you authorize the release of all medical information necessary to process your
claims and authorize the release of this same information, when necessary, to other providers rendering
medical/dental care.

Cancellation/No-Show Policy

We understand that unforeseen situations sometimes arise that may require you to reschedule
appointments. However, as of August 29, 2023, our new policy is in effect:

* |f a patient does not show up for a scheduled appointment or calls to reschedule with less than
48 hours' notice, a $100 nonrefundable fee will be charged to your account.

* This policy excludes post-operative or X-ray exam appointments.

Questions and Complaints

If you want additional information about our privacy policies or have questions or concerns, please
contact our Privacy Officer.

If you believe or are concerned that we may have violated your privacy rights, or if you disagree with a
decision we made about access to your dental health information, you may complain to us by writing to
our Privacy Officer. You may also correspond with the U.S. Department of Health and Human Services.
We will provide you with their address upon request.
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ACKNOWLEDGEMENT OF OFFICE PRIVACY POLICIES:

l, , have read the office policies above.

(Signature)

Print Name: Date:
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